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1. KBC Mindset

2. Bicycle accidents

3. Driving Behaviour-pilot

KBC Insurance 
Preventing Employee Road Accidents

Frederik Goegebeur
National Coordinator Prevention and Victim Assistance
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Prevention & Victim Assistance = part of DNA of 
KBC Insurance 

 Fills in our social engagement or 

role towards society : strive for values

like safety, health, well being

and care for victims

 Do more than just insure

 Positive effect on the profitability of the insurance portfolio (life 
and non-life), in the long term
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Creative and innovative approach : maximal
sensitization

 Starts with sensitizing & involving our own staff and network;

then clients (private/corporate..)

 Gradually build up a partner-network;

 Use new media and technology;

“Spread the message”
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Increased number of bicycle accidents

 Joint study on bicycle accidents when travelling to and from
work

supported by : 

 Starting point : claims statistics workmen compensation => 
negative evolution…

 1 year => detailled questionnairy for each biking

accident
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Questionnaire
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Pilot : Driving Behaviour

 Insurers need to know (and use) new(est) technology;

 New data to explore

Scope

 1 year

 150 cars (KBC employee fleet)

 Technology provider : TOM TOM Business Solutions

 & ISW Limits (safety attitude tests)
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Instead of 
Use Objective information on the own
behaviour

Sensitizing drivers : own driving behaviour

Gamification !



Thank you!

Looking ahead is Safer!


