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CROATIA

Area 56.542 km2 (+ 33.200 
km2 of the sea surface)

Population 4.256 mill

Density 75.8 inh/km2

Regions/Counties 21

GDP 57.868 mill$

GDP per capita 13.597 $

% of Health 
Expenditure in
GDP

7,3% (6,8%*)

% of Public
Health 
Expenditure

80%

Health 
Expenditure per
capita

982 USD



Legal framework for EMS in Croatia

• Health Care Security Act (Official Gazette no. 150/2008)

• The Ordinance Regulating the Conditions, Organization, and 
Procedure for Out-of-Hospital Emergency Medical Assistance 
(Official Gazette, no. 71/2016)

• The Ordinance on minimum conditions regarding premises, 
staffing and medical and technical equipment needed to 
provide emergency medical services (Official Gazette  no. 
71/2016)

• Road traffic safety act (Official Gazette  no. 67/2008)



Organizational structure of EMS

Croatian Institute of Emergency Medicine (2009)
Public health care organization (state level)

21 county institutes of emergency medicine (2012)
Public health care organizations funded by Croatian health insurance fund/goverment

Emergency medical response teams

Team T1: MD, nurse, driver (nurse/driver)

Team T2: 2 nurses

Medical dispatch centers

Medical transport

county institutes of emergency medicine/ health care centers /private



Emergency Medicine Network

Criteria for the network design:

• Population number (2011) 

• Population density

• County area (km²)

• % modern road

• Density of roads (m/km²) 

• Distance from acute hospitals (km)

• Islands – specific conditions



Medicaldispatchcenters

• 21 county based MDC

• National emergency

medical number 194

• 112 number available

• MD, nurses/nurses

• Croatian Index of 

Emergency Call Receipt at 

Medical Dispatch Units

• Computer – aided

• TETRA communication 
system



Croatian Index of 
Emergency Call Receipt at Medical Dispatch Units



Computer – aided medical dispatch centers support:

• Reception of calls

• Alarming emergency medical teams

• Field operations

• Documentation

• Administration

• Statistics



Standards for vehicles, equipment , uniforms and PPE
CIEM responsibility

Vehicles HRN EN 1789:2011, type B Equipment HRN EN 1865

• Defibrillators
• Transport mech. Ventilator
• Aspirators
• Pulse oximeters
• Oxygen bottles
• Immobilization equipment
• Resuscitation backpacks
• ……

uniforms and PPE

1 vehicle  per 3 teams



Mass casualty
incidents

Croatian Medical 
Response to Major 
Incidents Course

(Cro MRMI)



Emergency Medicine specialization

• introduced in 2009 as a part of Project

• covers out-of-hospital and hospital emergency medicine

• 5 years programme compliant with the European curriculum 
for emergency medicine specialization

• 7 EM specialist (European curriculum)

• 172 residents



Educational programs
CIEM responsibility

• Emergency Medical 
Dispatchers

• Physicians

• Nurses/medical 
technicians

• Drivers

Other available not obligatory
courses;
ALS, EPLS, ILS, ETC….
Croatian Resuscitation Council

Road safety driving course is not
obligatory
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