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PRAISE

 ETSC’s dedicated project on 
work-related road safety since 
2009

PREVENTING
ROAD 
ACCIDENTS AND
INJURIES FOR THE 
SAFETY OF 
EMPLOYEES



25,250
people died in 
road traffic in the 
EU in 2017 



THIS YEAR IS DIFFERENT
THE EU 2020 TARGET IS HIGHLY 

UNLIKELY TO BE MET
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135,000
seriously injured in road traffic 
in the EU in 2014 according to 

MAIS3+ definition



6 out of 10
work accidents resulting in 
death are road collisions 



OVERVIEW
Questions:

I. What are telematics and how
do they work?

II. How can they be used in a
vehicle fleet?

III. How to make the most out of
telematics data?

IV. What does the research tell
us?

V. Recommendations



I. Vehicle Telematics – What are 
they and how do they work?

• Types of telematics
• Event Data Recorders
• Journey Data Recorders

•Monitoring

• Fitting: what are the options?
• Retrofit – black box systems 
• Inbuilt systems
• Mobile systems 



II. Using Telematics: Identifying and 
Managing Risk

1. Addressing key road safety issues
• Speeding, distraction/mobile phone usage, fatigue

• Informing road safety decision making/collision 
investigation/insurance/police investigation

2. Addressing driver specific issues
• Risk-ratings for individual drivers – known/unknown issues

• Reward schemes

3. Addressing company-wide/company-specific issues 
• Overloading, idling. 

• Shift patterns, routes, risky time periods. 



III. Making the most of telematics 
data 

• Feedback – collecting 
and using the data

• Telematics as part of a WRRS 
management programme

• Handling, and protecting, 
data

• Leadership and Buy-In



IV. Evidence of effectiveness

Lack of WRRS research

= 

Lack of  telematics 
research

However:

• Academic research points to a positive safety effect from 
telematics (alongside other results) 
• Importance of feedback methods highlighted

• Case studies detail success stories (‘good practice’)



V. Recommendations
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