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Evolution of IRU membership

1948: 8 Founding Member Countries 2016: present in over 100 countries



 Freight Transport Council  Passenger Transport Council  Taxi Group

This is the IRU



IRU Global

IRU activity extends across Africa, the Americas, Europe, the Middle 

East and Region, as well as Asia Pacific and Eurasia.

Globally, our mission is to promote initiatives around mobility, 

safety, community and sustainability, as well as assisting members 

in implementing UN road transport conventions.



Innovation and Services

An Innovation Department is in place, as well as a dedicated Mobility
Innovation Task Force, composed of IRU members’ experts, focusing
on new mobility and business concepts, and enabling technologies.

It is IRU’s vocation to lead road transport into the future. Our focus on
innovation is not limited to providing new services to taxi operators, but
fostering ways to make our entire industry work smarter.

The Task Force currently focuses on:
 Electric mobility
 Digital platforms and aggregators
 Automated driving
 Mobility-as-a-service



EU Projects

These projects contribute to new policies, services, training materials or other
solutions that foster increased sustainability and safety of road transport. IRU
Projects cooperates closely with EU authorities, governments, industry and
business partners. The aim is to deliver benefits to members and society
through research and innovation projects, notably in the following areas:
 Building vehicles of the future
 Connecting vehicles with infrastructure
 Mobility as a service concepts
 Improving urban mobility
 Road safety

Within the EU, IRU Projects runs projects supported by the
European Union, in partnership with several hundreds of
partners, including leading companies and innovators.



Training – the IRU Academy

The IRU Academy is the only global body dedicated to road transport
training (taxis, bus and truck) with internationally recognised courses
(crash prevention, eco-driving etc.)

The IRU Academy is the world’s leading professional road 

transport training organisation.

The Academy is partnering with leading companies and training

institutes, to jointly develop training curricula.



IRU Academy Taxi Programme

 Basic defensive driving and 

eco-driving principles; 

 Emergencies;  

 Ergonomics and driver fitness 

principles; 

 Basic communication and 

customer care techniques. 



New online training tools for Drivers



Taxi – Anytime, Anywhere

• 24/7 availability, with 

customised door-to-door 

service

• Safe travel with professional 

drivers

• Green today, greener 

tomorrow

with the comfort and

accessibility that customers 

want!



Taxi – Anytime, Anywhere

Recognise taxis as 
part of public 
transport.

Improve image. Increase use. 



IRU Best Practises for Taxi Drivers



IRU Best Practises for Taxi Drivers



The world is changing

2005 2010



IRU’s approach

Real sharing economy vs. commercial transport intermediaries

Same service, same rules

A regulatory framework that guarantees safety and security of 

customers and fair competition

Rules must be set at the most appropriate level



IRU’s approach

 IRU proposes the extension of

the scope of legislation on

access to the profession for

road passenger transport

operators to include the taxi

and hire car with driver

sector.

 In Europe – European Commission must give a clear 

signal – adapted access to profession rules





UpTop – the IRU Global Taxi Network 

IRU created UpTop, the IRU Global Taxi Network, to promote legal,
reliable, high quality and safe taxi services by making use of the
latest smartphone technology for taxis.

UpTop has become the world’s fastest growing taxi network
with partners on five continents and 500,000 taxis representing
more than 12% of the worldwide taxi market.

The IRU is currently creating a dedicated common interface to ensure

fair and efficient roaming for all UpTop partners, thus enabling

customers to use their local taxi app anytime & anywhere in the world.



Dispatching

Safety

Service Quality

Fares & payment

No Discrimination

Accountability

Lawfulness



Use your local taxi app 

anytime & anywhere in the 

world





GLOBAL TAXI NETWORK PARTNER COUNTRIES

GLOBAL TAXI NETWORK EXPANSION COUNTRIES

Anytime, anywhere



The Taxi of the Future



Join us 

7th International IRU Taxi Forum

Cologne, 5 November 2016

European Taxi Fair

More than 14,000 visitors

100 exhibitors/14 countries



• Sonila Metushi

• sonila.metushi@iru.org

For more information




